


Both federal law and DMV policy prohibit the unauthorized access, viewing, and/or 
sharing of motor vehicle records.  DMV’s Computer Use Policy mandates that State-owned 
computers be used by DMV employees “only for official business” and that any inappropriate 
use may result in counseling, disciplinary action or referral for criminal prosecution.  Pursuant to 
DMV’s Protection of Department Records policy, a DMV employee must have a “specific 
Department business purpose” for accessing DMV data and certain information cannot be 
disclosed unless the requestor can demonstrate a “permissible use” under the Driver’s Privacy 
Protection Act (DPPA).1  Additionally, DMV’s Employee Handbook (Section 3.18, Processing 
Personal Transactions) allows employees to access DMV records for themselves, relatives, or 
friends, but only when “related to [their] duties as part of a business function.” 

   
Accordingly, the Inspector General concludes that  violated DMV’s computer 

use policies, and recommends that DMV take any action it deems appropriate against her. 
 
Please advise me of any action taken by DMV in response to this recommendation within 

45 days of the date of this letter. If you require further information, please contact Deputy 
Inspector Jean Carsey at .  
 
 

Sincerely, 
 

        
 

Lucy Lang 
Inspector General 

 
 
 
cc:  Joshua Vinciguerra, Esq. 
       Deputy Commissioner and General Counsel 

 

 
1 Driver’s Privacy Protection Act, 18 U.S. Code § 2721, Prohibition on release and use of certain personal 
information from State motor vehicle records. 




