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. Section 5.1.1.1 Complaint Intake, the third bullet in the Application section,
“Capability to receive and record complaints from a dedicated shared mailbox.” is
hereby deleted and replaced with the following:

e “Capability to receive complaints from a dedicated shared mailbox.”
e “Capability to receive and record complaints from an online portal.”
e “Capability to receive and record complaints from an online webform.”

. Section 5.1.1.1 Complaint Intake, the tenth bullet in the Application section,
“Automatically search itself for existing complaint records that can be used to
identify and link together multiple individuals and events.” Is hereby deleted and
replaced with the following:

“Ability to search for existing complaint records that can be used to identify and link
together multiple individuals and events.”

. Section 5.1.1.1 Complaint Intake, the fifth bullet in the Application section, is hereby
deleted: “Allow the automated entry of complaint information from third-party
systems via information exchanges.”

. Section 5.1.2.7 Artificial Intelligence is hereby deleted and replaced with the
following:

“The solution should leverage advanced artificial intelligence (Al) technologies to
enhance the system's analytical and reporting capabilities. These capabilities could
include the use of machine learning algorithms and natural language processing to
automate data analysis, generate insights, and identify trends from case data. The
system should offer predictive analytics to forecast case outcomes, identify
potential issues, and suggest proactive measures. Al-driven reporting tools should
provide real-time data visualization, customizable dashboards, and interactive
reports that enable users to explore data dynamically. Additionally, the system
should support automated report generation and distribution, reducing manual
effort and ensuring timely access to critical information.”



5. Section 5.1.2.9 Mobile Accessibility is hereby deleted and replaced with the
following:

“The solution must allow users to access and manage case-related information
from any mobile device. This system should provide a seamless user experience
across smartphones, tablets, and other mobile devices, offering full functionality
equivalent to the desktop version. Key features should include a mobile-friendly
interface, touch-optimized navigation, and offline access capabilities to ensure
productivity even without an internet connection.

The system should support secure login methods, such as biometrics or multi-
factor authentication, to protect sensitive data. Real-time synchronization ensures
that all updates and changes are reflected across devices instantly. Integration with
mobile-specific features, such as push notifications for task reminders and case
updates, enhances responsiveness and efficiency. Security parameters can be
found in Section 5.8.”

Note: Except as noted above all other terms and conditions of this RFP remain
unchanged.



